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TOURNAMENT INFORMATION

Q) What are the dates of the Tournament?
A) The Tournament is the week of September 6 - 12, 2010.

Q) Where is the tournament located?
A) The tournament is located at Pinnacle Country Club.
#3 Clubhouse Drive, Rogers, AR 72758

Q) How do | get to play in the Pro-Am?
A) If you are interested in a Pro-Am playing position, please call the Tournament Office (479) 715-
6100.

Q) I am a professional and am interested in registering for the Monday Qualifier for the
Tournament.

A) If you are interested in playing in the Monday Qualifier, please call the Tournament Office (479)
715-6100.

Q) What are the best days to go to the Tournament?
A) Monday and Tuesday will be the practice rounds and qualifying rounds. Wednesday and
Thursday are the pro-am days and Friday, Saturday and Sunday are the Championship Rounds.

TICKETS AND PARKING

Q) How much are tickets?

A) Admission is free to the public Monday — Thursday of Tournament week. Daily passes are $25
good for any one day, Friday — Sunday. Weekly grounds badges are $50 good for all days, Friday -
Sunday. Kids 17 and under are admitted free all week with ticketed adult.

Q) Can I buy tickets at the gate?
A) While you are encouraged to buy your tickets in advance, there will be tickets available at the gate,
which can be purchased with cash or credit card. Will Call will be available at the admissions gate.

Q) When does the ticket office open?

A) Friday - Sunday, Admissions will open one hour prior to the first tee time. Tee times for Friday —
Sunday will be released by the LPGA Tour during Tournament Week, stay tuned on
NWAChampionship.com.

Q) Are there any discounts for children?
A) Children 17 and under are admitted free all week with a paid adult.

Q) Are there discounts for senior citizens?
A) All adult tickets are priced the same.
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Q) Can I purchase a Clubhouse Badge or Ticket?
A) Clubhouse badges are not available to the General Public.

Q) Can | buy a Clubhouse Parking Pass?
A) Due to limited space, there are no Clubhouse Parking Passes available to the public.

Q) Where do | park?

A) Take Pinnacle Hills Parkway South towards Whitaker Pkwy/Promenade Blvd. Follow signs to
spectator parking located at the Pinnacle Hills Promenade Mall. Cost for parking is $5 per car per day
that will be donated to the Northwest Arkansas Lightening Soccer.

Q) How often do the parking lot shuttles run?
A) Shuttles will run continuously beginning one hour prior to each days first tee time and ending one
hour after the last group has finished playing.

Q) Will there be handicapped parking available?
A) Handicapped parking will be the reserved spots in the general parking lot closest to the shuttle pick
up point.

Q) Can | get dropped off at the golf course instead of parking and riding a shuttle?

A) Only cars with proper credentials will be allowed through the gates of Pinnacle Country Club. The
best solution would be to be dropped off in general parking and ride the shuttle, which will deliver
spectators to the tournament entrance.

GENERAL FAQ’S

Q) What professionals are playing in the event?
A) Professionals have until the Tuesday, August 31 to commit to play. The Tournament Staff will
make announcements in the local press as players commit.

Q) How can | volunteer for the Tournament?
A) To volunteer, you may go to the tournament website (www.nwachampionship.com) and register
electronically, or call the Tournament Office at (479) 715-6100 and ask for an application.

Q) What is the rain policy?

A) Every effort is made to play the event in inclement weather. However, in the event of severe
weather, play may be cancelled or suspended. If so, your ticket will be honored the following day, or
once play resumes.

Q) Can I bring a camera to the event?

A) Cameras are allowed Monday through Thursday only.

Q) Are cell phones allowed on-site?
A) Cell phones are not allowed on Tournament Grounds. Please leave your cell phone at home.
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Q) Can | bring a folding chair to the event?
A) Small stools made specifically for events are ok, but large folding chairs will not be allowed in due
to the golf course terrain and space constraints.

Q) Can | bring a cooler to the event?
A) Coolers are not allowed on-site. There are concession stands selling food and beverages
throughout the golf course.

Tournament Office Contact Information
Phone: 877-574-LPGA

Fax: 479-715-6101

Website: www.NWAChampionship.com
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